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	Role Title 
	AV Programmer 


	Function & Dept.

	Visavvi and SCC Collaboration operations



	Career Growth Level
	Collaborating & providing Technical Knowledge (E) 


	CGP Descriptor 

	Specialist team members with experience of specific fields, may have some involvement in amending and constructing processes to criteria. Technically or Operationally knowledgeable in a defined field or, may have responsibility for key customer engagement activity

	Team 
	Operations 

	Reports to
	Engineering Manager 


	Role Purpose 

	The primary purpose of this role is to contribute to the successful delivery of AV installation projects by providing expert programming of integrated audio and video control systems. Working as a key member of the Installation team, the Audio Visual Programmer will be responsible for developing, implementing, and testing custom control solutions that ensure seamless operation of AV equipment. This includes configuring and programming devices such as displays, audio processors, switchers, and control interfaces using platforms like Crestron, AMX, and Extron. The role demands a high level of technical proficiency, attention to detail, and a commitment to delivering reliable, user-friendly systems that meet client specifications and enhance the overall user experience.


	
	

	Key Responsibilities 


	1. Always represent SCC in a professional and courteous manner.
2. Maintain a smart and presentable appearance.
3. Develop and write AV control code using AMX, Crestron, and/or Extron programming languages.
4. Program bespoke control systems tailored to client requirements.
5. Load compiled code onto completed AV systems and perform thorough functionality testing.
6. Upload source and compiled code to the local repository for version control and documentation.
7. Diagnose and resolve system issues efficiently and effectively.
8. Collaborate with colleagues and third-party vendors to ensure seamless project delivery and customer satisfaction.
9. Maintain the highest standards of quality whether working independently or as part of a team.
10. Demonstrate a positive, “can-do” attitude to meet and exceed client and company expectations.
11. Communicate clearly and professionally, both verbally and in writing.
12. Attend training courses to stay current with new technologies and solutions.

	
	

	Person Specification 


	1. Strong background in working with corporate and/or government clients.
2. Experience collaborating in multi-disciplinary project teams.
3. Flexibility to work weekends and outside of standard hours when required.
4. Familiarity with AV systems integration into IT environments.
5. Ability to liaise confidently with senior-level clients, consultants, and project stakeholders.
6. Willingness to travel to client sites and project locations as required.


	Key 

Competencies
	
	Level 

	1.
	Influencing and negotiating
	2

	2
	Communication Skills
	2

	3.
	Planning and organising
	2

	4.
	Budget Planning and Financial Management
	2

	5.
	Project Management Leadership
	2

	6.
	Expert Problem Solving
	2


	Management 

Competencies
	
	Level

	1.
	Leading, Developing and Managing People 
	2

	2
	Problem Solving and Decision Making 
	2

	3.
	Influencing Others 
	2

	4.
	Embracing the need for change
	2

	5.
	Thinking & Acting Strategically 
	2

	6.
	Planning & Analysis
	2

	7.
	Performance Management
	2

	8.
	Employee Experience 
	2

	9.
	Resourcing
	2

	10.
	Competency Assessment 
	2


	Value Behaviours 


	
	Level

	1.
	Responsibility 
	2

	2.
	Passion 
	2

	3.
	Customer First 
	2

	4.
	Agility 
	2

	5.
	Family 
	2
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	HR 
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	Formatting of cells 
	HR 
	March 2024 


