
	Job Title 
	Application Modernisation Solution Architect


	Function & Dept.

	Sales and Solutions, SCC Digital

	Team
	Cloud Platform


	Reports to

	Head of Solutions

	Job Family
	Middle Management


	Job Level
	
Level 5

	Role Purpose 



	The SCC Digital Sales and Solutions function is focussed on driving monthly recurring revenue (MRR) from the sale of our managed services and non-recurring revenue (NRR) from the sale of our professional services. 

The Application Modernisation Solution Architect role is to support the achievement of the SCC Digital targets for MRR and NRR, by the sales of our Professional Services and Managed Services. You will translate the business outcomes facilitated by SCC Digital’s Application Modernisation, Application Development and Application Support Services into secure, cost-effective solutions. 

You will work alongside the Sales Specialist function to aid the discovery of customer problems, based on their business objectives and understand the associated buying criteria. You will help influence the buying criteria to favour SCC Digital solutions based on our features and the advantages and benefits they can create for a customer. You will aid in the product of compelling offers that deliver customer benefit by addressing customer problems.



	
	

	
	

	Key Responsibilities 


	1. The production of Statements of Work (SOW) which define Application Modernisation and Application Development professional services, including acceptance into service / Transition for Application Support Managed Services. Ensure the SOWs are in-line with SCC templates and standards, are commercially and technically validated in line with SCC process.

2. Manage the process of Application Support Managed Services design. This will include the commercial structure, ensuring designs are in-line with supported technology, producing the technical specifications for managed services and generally assisting the Sales Specialist teams with contract production.

3. Lead customer workshops, design sessions, and needs analysis sessions. Design pragmatic modernisation roadmaps covering re-host, re-platform, re-architect, re-engineer, and retire.

4. Work with your contemporaries in SCC Digital and other business units of SCC, to ensure we produce elegant and coherent multi-technology (multi-BU) solutions for customers.

5. Engage in the production of RFP and RFI responses with the bid team, sales specialists and other SCC functions. Ensure we produce compelling and persuasive responses. 

6. Support Sales Specialists and SCC Sellers in customer interactions for information gathering, proposal and RFI/RFP presentations and SCC Digital capability and proposition presentations.

	
	

	Person Specification 


	1. You will have 3+ years’ experience designing scalable, resilient, and secure solutions using Cloud PaaS, containers, serverless, and integration services.
2. You will have the ability to apply modern architectural patterns including microservices, API-led connectivity, and event-driven design.

3. You will have a deep understanding of the practical application of DevOps, CI/CD, automation, and Infrastructure as Code.

4. You will understand Cloud/Hyperscale landing zones and enterprise-scale architectures.

5. Good commercial acumen and an understanding of the commercial constructs typically employed by Managed Service Providers.

6. Strong questioning and problem identification skills. The ability to influence customer’s requirements and criteria for contracting

7. Good communications skills with the ability to communicate to both business and technical stakeholders. This will include verbal communication, the ability to produce persuasive written materials and the ability to present to all levels within an organisation up to exec level.
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