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	Role Title 
	Tech Specialist -  SQL Administrator – Scc Digital UK Infrastructure

	
Function & Dept.

	Cloud MS

	Career Growth Level
	Supporting & Co-ordinating (F) 


	
CGP Descriptor 

	More complex roles which do not require significant specialist knowledge, but may work with confidential/ key information, are involved in process delivery, and may have some supervisory responsibilities

	Team 
	SCC Digital UK Infrastructure


	Reports to
	Dave Hammerton

	Role Purpose 



	
As a SQL Server DBA, you will provide technical expertise in delivering, supporting and continuously improving SCC's enterprise SQL Server DBA services supporting business-critical applications for its customers.
Working closely with Infrastructure, Application, Security and Project teams, you will own the end-to-end support around health, performance, security, and availability of critical database platforms, while contributing to modernisation, automation and operational excellence initiatives.

	
	

	Key Responsibilities 


	· OWN THE architecture, tuning, performance, and support strategy for enterprise MS SQL Server infrastructure, on-premises and in the cloud (Azure SQL Database/Managed Instance, SQL Server on Azure)
· LEAD the technical resolution of complex SQL Server incidents, service requests and problem investigations, ensuring effective root cause analysis and permanent resolution.
· LEAD SQL Server lifecycle activities, including implementation, configuration, upgrades, patching, migrations, maintenance and decommissioning.
· LEAD and/or ACTIVELY PARTICIPATE in IT and cloud migration projects across analysis, design, testing, environment preparation, cutover, and change impact analysis
· LEAD cloud migration and modernization initiatives — assessing, planning, and executing lift-and-shift, re-platforming, or re-architecting of SQL Server workloads to Azure
· ENSURE SQL Server platforms consistently meet agreed service levels for availability, resilience, performance, recoverability and security.
· DESIGN, IMPLEMENT AND CONTINUOUSLY IMPROVE SQL Server high availability, disaster recovery, replication and database security solutions.
· DRIVE automation, standardisation and operational excellence across SQL Server services.
· DEFINE, MAINTAIN AND CONTINUOUSLY IMPROVE SQL Server standards, operational procedures and technical documentation.
· DESIGN, REVIEW, AND CONTINUOUSLY IMPROVE daily/weekly/monthly health check frameworks, proactive monitoring, and alerting across on-prem and cloud-hosted databases
· COLLABORATE with Infrastructure, Backup, Monitoring, Application, Security and Project teams to deliver scalable, resilient and secure SQL Server services.

	


	

	Person Specification 


	· Advanced, hands-on DBA expertise across multiple versions of SQL Server technologies including installation, configuration, and administration
· Expert knowledge of SQL Server architecture, administration and troubleshooting. 
· Deep understanding of SQL Server architecture, internals, and query execution/optimization
· Proven experience administering and supporting cloud-hosted SQL platforms: Azure SQL Database, Azure SQL Managed Instance, and/or AWS RDS/EC2 for SQL Server
·  Strong expertise across SQL Server high availability, disaster recovery, database security and replication technologies. 
· Excellent analytical, troubleshooting and performance tuning skills, including execution plan analysis, indexing strategy and wait statistics. 
· Experience working within ITIL-based service management environments. 
· Strong communication, stakeholder management and technical documentation skills. 
· Strong analytical, structured, and methodical approach to complex, ambiguous problems, including major incident and root-cause analysis
· Demonstrated commitment to Quality Standards, security best practice, and continuous improvement
· Commitment to continuous improvement, operational excellence and customer-focused service delivery.
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Competencies
	
	Level 

	1.
	Technical Expertise
	High

	2
	Problem Solving & Decision Making
	High

	3.
	Process Optimization
	Medium

	4.
	Collaboration & Stakeholder Management
	Medium

	5.
	Data Analysis & Reporting
	Medium

	6.
	Innovation & Continuous Improvement
	Medium



	Management 
Competencies
	
	Level

	1.
	Leading, Developing and Managing People 
	Low/Medium

	2
	Problem Solving and Decision Making 
	Medium

	3.
	Influencing Others 
	Medium

	4.
	Embracing the need for change
	Medium

	5.
	Thinking & Acting Strategically 
	Medium

	6.
	Planning & Analysis
	Medium

	7.
	Performance Management
	Low/Medium

	8.
	Employee Experience 
	Medium/High

	9.
	Resourcing
	Low/Medium

	10.
	Competency Assessment 
	Medium



	Value Behaviours 

	
	Level

	1.
	Responsibility 
	High

	2.
	Passion 
	High

	3.
	Customer First 
	Medium

	4.
	Agility 
	High

	5.
	Family 
	Medium



	Version 
	Date 
	Description 
	Approved by 
	Date 

	1.0 
	November 2023 
	Original 
	HR 
	November 2023 

	2.0
	March 2024 
	Formatting of cells 
	HR 
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